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ABSTRACT

Objectives: This study aimed to establish the basic data for the performance of patient-centered care, perception of core
competencies, and self-development of dental hygienists by verifying the effects of information literacy on the communication
ability of dental hygienists, and the mediating effects of job crafting. Methods: Collected and analyzed data by conducting a
survey targeting total 222 dental hygienists working for dental hospitals/clinics located in Seoul and Gyeonggi region. Verify the
mediating effects of job crafting on the effects of information literacy on the communication ability, this study conducted the
correlation analysis and simple regression analysis and multiple regression analysis. Results: In the effects of information literacy
on the communication ability of dental hygienists, the cognitive crafting of job crafting (3=0.209, p<0.001) and relational crafting
of job crafting (3=0.318, p<0.001) showed the partially mediating effects. Conclusions: In order to increase the educational
accessibility for dental hygienists to perceive the importance of information literacy and communication ability, to improve the
expertise as healthcare personnel who perform the patient-centered care by developing it, and also to develop the information
literacy and job crafting, it would be necessary to develop various educational programs and contents.

Key Words: Communication, Dental hygienist, Information literacy
MOIL OJALA T, HHEEAHZE, K|t HAL

=20 710

ME

wisfahs AR ShA ool et Yr7]4o] WA 9l 7)7)e] e, et hers AU S Bslel Sme JrE 47 Wk
ArjALElolA ] ket AR E S SOk AR AN 2 Wi H8Y 4 s 5
A ] Atk 93-S 731 9lof 152482 Lol #7)3 QIeHl

A1 71a0] e 920 Qgmutohjet o 2|4 Kok 2 gjgke 331 9o, BAkse) Aol e et o 2R 552 4
o] el o] B AjH] 2 5A}z}4 g El:o] 2 753 9ic}. vjFefakas] (nstitute of medicine: TOM)oll i 21417] 2710 8A| 4
Hlol 275K B0l B g o] Ao 3 shie Yuste] B8 Avisiglom (2], Aot ol 2@l N XTIk At o g Ay

AL 7% 172 91 M08 2 AR BERIS|0 2 23 Huo} PRI effo] 278 202 R YHYESYH o

ol'

Received May 16,2022 Revised June 14,2022 Accepted June 20, 2022

Copyright © 2022 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative Commons
Attribution Non-Commercial License(http://creativecommons.org/licenses/by-nc/4.0)

This article is a condensed form of the first author’s master’s thesis from Kwangju Women’s University.


https://doi.org/10.1111/j.1600-0722.1983.tb00802.x
https://doi.org/10.13065/jksdh.20220024
https://orcid.org/0000-0003-0806-2102
https://orcid.org/0000-0003-4438-9559
https://orcid.org/0000-0001-5286-2639
https://orcid.org/0000-0002-1919-7718
https://orcid.org/0000-0003-3908-9228
https://orcid.org/0000-0001-5949-5341
https://orcid.org/0000-0003-0806-2102
https://orcid.org/0000-0003-4438-9559
https://orcid.org/0000-0001-5286-2639
https://orcid.org/0000-0002-1919-7718
https://orcid.org/0000-0003-3908-9228
https://orcid.org/0000-0001-5949-5341

18 - J Korean Soc Dent Hyg 2022;22(3):217-24

o} 28 72 45 o] QY2 Y HEGeiRo] ol 845 SAFAE 2ol ol A
AR YU R ST S UF Aofeaict o o, A3k —"«l*?i%?é’%ﬁ%ﬁolﬂ‘ﬁ%&%:«l
SAMIAR BAPAAZS| A2 72 Aol At Yd ST U 4 ekl

9, N2 3 o] 2 HokS EHE Ciofeh Mol /191S] gl 2 S 2 29105 Al 3l ol
0] @8 sn 2 WEHAA 7] 2 1 olo] S ALES= 2ol ol = ghRege
o Baar, YrEgcle] Beis Huelaols AR 2 A8 Bt Aol
A7) F27 S0 31912210 2 FEAToleh o] AAIE) L SCHIOL BT AR Tl T 2
B8 Bo] AlEsts 212 BRI, ATHIARE £ 40] TARARNALL ol il elake 7127] Sl A4
210 2 WHe 7717 A E7Ho|i[12], %/2} 2k obje} e Hof o2 Aju| 4 FAkRto] choyek ofzke 7]27] 9ie Al S o) HE w9
£H13,14]. T E AR EFE laFol Tl i Thorst ool Rlajel 9lovt Xa Hopol 2|7heate] 48 ofe] weis
Q1 7 n] 3t Aok,

| TR 2 QRO ksl gude) 4Bl PR SER A S rafdel S LS, Aok kel o

oferg 24sio] Jotsl] gt et e L2 13 Fde) 7| 2AHEE A TS0, AaheALe] A7 Aol cigh ek & AATskaA 4

ek

- K

2 A7 Aoidrte] g2l Baet o] FelAdS Yisto] Ad 7|2kl AH-RalAlol9l9is] 4918 RISIHIRBS IS 1041465
202103-HR-001-13). ALt Ake A7-52-2 o sfislaL A7 Fofol F2lat Me-77] Aol e 23} - 2] Yof| ZH-3]= = MH”‘*F— %
Moz etz gt MEbAIe]-77|wslo] 524 MH*“*}—— HolmE 2E390ch x|7QAYALe] BE 4= Gpower
3.1.9.7 program< AF&510] thE5| 7124 S AlY51] ?—IBH 37| 3HEs)=0.15, f-2]4()=0.05, 7782 (power)=0.95 @Hé 51774
2 HE I7|5 AHES AT} 48R ] 37 24 20890]3d 1, %‘ﬂ% 10%% 125}o] 23055 viRslon, Fefo|i} o]F B 5 &
1G-S} 8E A Q]9 22285 2| ZH A of] ARE3}SITT

2. A

2 A7) 4EAL PRBGAF112Y, PHAE S 12, YINEY 1329, A 54 789, § 2GR THHAT REA
£ B Likert 54 HE2 24sI9h

1) AEEgF
4 RE8AES S017] fioto] AFAT3,1512] SHETE X1k AYALol| BHA| =7, Bekoto] ARESIITE 37H2] shel g el o g Y H
2] 2 22 (559, AH YrH3EY), AREA ERI(3EY) £ 117302 AT, E71o] Al =2l Cronbach’s a 7+ 2H2}0.775, 0.761,
0.7640] Atk
2) 2T
AT 5ES S5 flsto] ABATH13,1415 2 Aol BHA| 47, Bhsto] ARSSISIT) AR A= 379] st P o= aiA 5 (4
), ERAYSHUER), A7 AN HBER) F 1102 = RlaL, E79] A= =<l Cronbach’s a 7k 22} 0.756, 0.745, 0.7930] At .

Fl:l

https://doi.org/10.13065/jksdh.20220024


https://doi.org/10.13065/jksdh.20220024
https://doi.org/10.13065/jksdh.20220024

HEZIOH- UM - 242 9| / X|ateldAte] HEEEAZO0| QAIAS S| 0jXl= FE: 3L oi7HE Dt - 219

AT TeS 24517 Qlsto] AaA16,17] 4 =75 X T AAol SHA] 27, Heksto] ARESIGITE AR A= 371e] 519] g0 2 Q1A]
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Table 1. General characteristics of subject

Characteristics Division N %
Age (yrs) 20 - 24 51 23.0
25-29 85 38.3
30 =< 86 38.7
Career (yrs) 1-4 80 36.0
5-8 61 27.5
9< 81 36.5
Income / per month (milion won) 200 < 30 13.5
201 - 300 144 64.8
301 < 48 21.7
Education level College 95 42.8
University / Graduate school 127 57.2
Current position Staff 138 62.2
Intermediary manager 84 37.8
Medical service provide Dental clinic 164 73.9
Dental hospital 58 26.1
Department of working Clinic team 126 56.8
Reception and management 96 43.2

Table 2. Characteristics of the main variables

Item Mean =+ SD
Information literacy 4.07 £ 0.52
Communication ability 3.63 £0.50
Job crafting 4.10 = 0.03
Cognitive crafting 4.08 = 0.79
Relational crafting 4.08 = 0.70
Task crafting 415+ 0.63
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Table 3. Correlation between variables

No. Item 1 2 3 4 5
1 Information literacy 1.000

2 Communication ability 0.378" 1.000

3 Cognitive crafting 0.387" 0.324" 1.000

4 Relational crafting 0.388" 0.417" 0.283" 1.000

5  Task crafting 0.348" 0.298" 0.488" 0.331" 1.000

p<0.01, by the pearson’s correlation coefficient
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Table 4. The mediation effect of cognitive crafting between information literacy and communication ability

Level Dependent variable Independent variables B S.E B

1 Communication ability Information literacy 0.365 0.060 0.378"

2 Cognitive crafting Information literacy 0.589 0.095 0.387"

3 Communication ability Information literacy 0.287 0.064 0.297"
Cognitive crafting 0.133 0.042 0.209"

“p<0.001, Sobel test 7= 2.820(p<0.01)
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P<0.001)°] 3ANA (5-0.254, p<0.001) 2SN 2H, SAH Fo/d2 AlRMAIA] ke m g QIx|7kgo] R e-g A} oJatas-54 o]
AlollA F-2ui7igkE & 4= ek, FEst ni7i & 25517 915 Sobel testoll A Z=3.905(p<0.00) 2 FAIA 02 frolghe Eelsigint.

Table 5. The mediation effect of relational crafting between information literacy and communication ability

Level Dependent variable Independent variables B S.E B

1 Communication ability Information literacy 0.365 0.060 0.378"

2 Relational crafting Information literacy 0.519 0.083 0.388"

3 Communication ability Information literacy 0.246 0.062 0.254"
Relational crafting 0.230 0.046 0.318"

' p<0.001, Sobel test 7= 3.905(p<0.01)
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Table 6. The mediation effect of task crafting between information literacy and communication ability

Level Dependent variable Independent variables B S.E B

1 Communication ability Information literacy 0.365 0.060 0.378"

2 Task crafting Information literacy 0.422 0.077 0.348"

3 Communication ability Information literacy 0.301 0.063 0.312”
Task crafting 0.151 0.052 0.189"

" p<0.001, Sobel test Z= 2.565(p<0.01)
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