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ABSTRACT

Objectives: The purpose of this study is to provide basic data for elucidating the clinical experiences of nursing assistants
working at dental clinics and for establishing the bases necessary for building a safe working environment for the staff at dental
clinics. Methods: From March 28 to August 20, 2022, the study conducted in-depth interviews with nursing assistants working
with dental hygienists in dental clinics. The collected data were analyzed using the phenomenological method. Results: The
study analyzed the meanings associated with the dental clinical assistance work experiences of nursing assistants in dental clinics.
A total of 98 semantic words and 9 sub-categories were extracted, which were ultimately categorized into 4 central meanings:
‘imperfect reality’, ‘work without boundaries’, ‘putting oneself in someone else’s shoes’, and ‘symbiosis’. Conclusions: The
nursing assistants were exposed to an environment where they needed to perform delegated treatment procedures even when
they lacked dental work competency. They recognized their gaps in learning and the necessity for designated roles as clinical
assistants. Thus, it is necessary to review the allocation and expansion of the work roles of dental practitioners based on the
practical and rational realities in dental practice.

Key Words: Dental hygienist, Nursing assistants, Qualitative research, Work scope
MOI: X| T MA}, ZHSTDAL M Q|

ME

o Q-2jutehs 27 Y -SA1E S50 20199 4,890, 20201 4,213 2] Al <] 2] AAFEiZE| 2L 9l o m[1], 20204 7|5 HE] B84k
82,784 Z- 46,3037 (F 66%0)2] X| 2k} JALTHo] o] 5 7]3ol|A] EE5tal Q= A 02 LERGTH2). 7Y X|2H - o 92 18,8233 (R] 8 ¢
234, 217k} 9: 18,589) 0.2 x| 1ol g 7] ol F55 Q1 -3 the s sl ffal Hxlg 0 & 19,1297 9] e 2R A} A &5 o] 55}
AR BHarsw JIrH2 3] x|Tol|A] Ao H )7} HetelA] TRE A] g2 The xFALe] 3 R QAT ollA Al 2ke] A
o] ¥staL ITH4]. THE 2T AR= ST ol 57| HollA] X|2kejat, SJate] | watof #ixt 7he dl Mo HFE st = F

i
i

Received October 24,2022 Revised November 04, 2022 Accepted November 18, 2022
Copyright © 2022 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative Commons
Attribution Non-Commercial License(http://creativecommons.org/licenses/by-nc/4.0)


https://doi.org/10.13065/jksdh.20220063
https://orcid.org/0000-0002-3864-3146
https://orcid.org/0000-0001-5286-2639
https://orcid.org/0000-0002-4083-868X
https://orcid.org/0000-0002-3864-3146
https://orcid.org/0000-0001-5286-2639
https://orcid.org/0000-0002-4083-868X

66 + J Korean Soc Dent Hyg 2022;22(6):565-74

A5t glom[s), AmeIAbE Tl SHITt Aol WA §AIS 91g xlo} Bl T4 o]t 9ol ek Qo] EAH A
2 Q1210 2 ol s A|e TR AT S-S HYSIL QUHol. 45 U A 02 A 9leolE Bk QeI St o)
L A|THSPIALS] AR TR B 9150] QRN 8 AIHAIAS THE A So) AlRsh 99, Ml BB -mwemw

A, LA 0] 17 9IS e 22 9 500, i RSl WSl gl o) welap| slsh 2l el et
ot Bt} 25 PAY S| 3451 S AR B0 otk Hakak 1o} A} stk X171 28 kel Atel R
BlS 2 A7 A atelafete] Al A% 7 ST HAUT U AR AE79, 128 A2 ZALS PR} ATt ofeiz
5 #%013,14], 95 8901516 5 @a AFE2 AT O, RN AR 431 gl Tk T AL Aol B AEATE 7
o ool 212 efolck ol 72 USERAE 2 YT WAl kD A APl el el i A
NaR0 2 RAslo] A3} ALEAS] A 1% Q2 750] B 2718 leiakd] 7|% A28 AFEHA 2,
ek
. HCh A
2 Q7 27} 2R AN ZEEFAP 485} Qi AaHR Bl Rol et AR S ofslslaL 71451 Sfek @t el wo]

eeis S $U8 L2 F UGS 20204 HROOLID) &7 Fofabs T 5 2ok At Aol At
SVBAtS} S TREk Gl ZHERTA TS hO R A0 Bt ol chelo] A F, ST AHE HF HolAk2 Hslgi

20221 3% 28 €] 20229 88 2097H) AAIBHA, WIS Y RAZ WA nle] ulR G F Hoeldrk BAlsha gl 2
2} QI 7ol A o 302402 B AIZHES AT, APAHE 13} A B2 F 538 8L T2 TAh, 242 @ F 248
U2 2AAst0] BRF A 2% WS APslGiTE YEEAE AR, Y U ARIL, 7 AL, 0hRY] AL £02 Psigon], 37

82 ok Zti<Table 1>.

Table 1. Contents of the questions

Question Content
Introduction question - Greeting
Conversion question - Research purpose explanation
Main question - Clinical career
- Number of steps
- Current work
- Duties performed by dental hygienists
- Division of duties with dental hygienists and other employees (nurse assistants, dental technicians, etc.)
- Conflict due to work
- Degree of communication with dental hygienists
- Difficult experience working with dental hygienists
- Scope of dental work of dental hygienists and nurse assistants
- Scope of legal duties of dental hygienists
- Dental hygienist’s work law should be recognized realistically
- Scope of the nurse assistant’s work should be recognized?
- TFeel free to talk about how to achieve win-win among the staff of dental care institutions
Closing question - Eat
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Table 2. Characteristics of participants

Participants Age (yr) Total clinical career (yr) Clinical career (yr)
A 24 1.3 1.3
B 31 6.0 1.0
C 47 25.0 4.0
D 32 11.0 0.7
E 41 16.0 4.0
F 51 25.0 5.7
G 30 1.2 1.2
H 37 15.0 0.2
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Table 3. Semantic analysis on dental clinical assistance work experiences of nursing assistants in dental clinics

Final category Sub category
1. Imperfect reality - Production of something from nothing
- Work that is decided by directions
- Differences in thinking
2. Borderless work - Today of the work performed by nursing assistants
- Tomorrow of the work performed by nursing assistants
3. Putting oneself into someone else’s shoes - Dental hygienist i met
- Expansion of the work scope of dental hygienists
4. Symbiosis - Cooperation
- Learning
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