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ABSTRACT

Objectives: This study aimed to examine the factors affecting the resilience of emotional intelligence, self-esteem, and social
support of clinical dental hygienists. Methods: Participants were 200 clinical dental hygienists. Data were collected from June to
August, 2022 and analyzed using PASW Statistics 26.0. Results: The mean scores for resilience, emotional intelligence, self-esteem
and social support were 3.66, 3.59, 3.69 and 4.04 respectively. Significant differences were observed in the level of resilience
between marital status, educational level, monthly income, and work intensity of the clinical dental hygienists (p<0.05). Resilience
showed a significant relationship with self-esteem (r=0.664), social support (r=0.626), and emotional intelligence (r=0.732). The
results of the multiple regression analysis showed that social support was the strongest predictor of resilience, explaining 42.9%
of the total variance (F=38.440, p<0.001). Conclusions: The findings suggest that efforts should be made to increase social
support that affects the resilience of clinical dental hygienists.
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A Ao slEer A 3.668 0], AlokEET2 3.697 0|90 H, AFS| A A R|+= 4.047 0111, 7

52 3.5970|3{t<Table 1>.

Table 1. Degree of the variables Unit: Mean£SD
Variables Item Min Max Mean=+SD Cronbach’s a
Resilience 27 2.63 5.00 3.6610.41 0.881
Self-esteem 10 1.93 4.90 3.6910.56 0.856
Social support 12 2.00 5.00 4.04+0.62 0.931
Emotional intelligence 16 2.94 5.00 3.594+0.47 0.867

2. QU EM0j 1}2 S|=ErRNO| BT

e BE (000D, 8121(p=0.015), Yol (p=0.021), 2R (0023014 £r23t Aol Uie. A Aol 812
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Table 2. Differences in resilience according to general characteristics Unit: Mean®SD

Characteristics Division N Resilience t/F(p)

Age <25 58 3.641+0.45 2.496
26-28 67 3.59£0.38 (0.085)
=29 75 3.74£0.39

Marital status Single 164 3.62+0.42 -3.527
Married 36 3.84+0.33 (0.001)

Educational level College 78 3.61£0.38" 4.293
University 83 3.63£0.41° (0.015)
>Graduate school 39 3.83+0.45

Medical institution Dental clinic 152 3.651+0.41 -0.763
Dental hospital 48 3.70+0.41 (0.447)

Career (yr) >3 90 3.644:0.44 2.792
4-6 51 3.5910.78 (0.064)
7< 59 3.760.39

Position General hygienist 157 3.64£0.40 -1.612
Senior hygienist 43 3.75+0.44 (0.109)

Monthly income (KRW10,000) 200-249 114 3.62+0.42° 3.311
250-299 50 3.6710.40° (0.021)
300-349 29 3.691+0.35
350=< 7 4.124+0.27°

Work intensity Hard 61 3.581+0.46" 3.866
Stand 94 3.65+0.38" (0.023)
Bearable 45 3.80+0.39

"p<0.05 By the t-test for two groups and one-way ANOVA (post-test Scheffe’) for three or more groups
*»*The same character indication shows that there is no statistical significance
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Table 3. Correlation of compassion self-esteem, social support, emotional intelligence on resilience

Variables Resilience Self-esteem Social support Emotional intelligence
Resilience 1.000

Self-esteem 0.664" 1.000

Social support 0.626" 0.561" 1.000

Emotional intelligence 0.732" 0.595" 0.542" 1.000

"p<0.01 by pearson’s correlation analysis
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Table 4. Influencing factors of resilience

Variables B SE B t D Tolerance ~ VIF
(constant) 2.038 0.146 13.989 0.001

Married_dummy (Yes/No) 0.118 0.058 0.111 2.033 0.043 0.969 1.032
Monthly income_dummy3 (300-349/<350) 0.339 0.121 0.151 2.796 0.006 0.978 1.023
Work intensity_dummy? (Stand/Bearable) 0.108 0.053 0.110 2.032 0.043 0.983 1.018
Social support 0.388 0.036 0.585 10.719 0.001 0.963 1.039

R=0.441, adjusted R’=0.429, F=38.440(p<0.001), Durhin-Watson: 1.873
"by stepwise multiple regression analysis at a=0.05
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