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ABSTRACT

Objectives: The purpose of this study was to examine factors affecting the retention intention of clinical dental hygienists.
Methods: A total of 190 clinical dental hygienists were recruited as participants. Data were collected from March to May, 2023
and then analyzed using t-test, ANOVA, Pearson’s correlation coefficient, and multiple regression through PASW Statistics 26.0.
Results: Mean scores for job crafting, job satisfaction, positive psychological capital and retention intention were 3.22, 3.46, 3.57
and 3.46 respectively. Retention intention showed a significant relationship with positive psychological capital (r=0.299), job
crafting (r=0.214), and job satisfaction (r=0.649). The results of the multiple regression analysis indicated that job satisfaction was
the strongest predictor of retention intention, explaining 24.1% of the total variance (F=4.550, p<0.001). Conclusions: Variables
that can affect the retention intention of clinical dental hygienists were identified, with job satisfaction emerging as a significant
factor affect retention intention.
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Table 1. Degree of the variables

Variables Item Min Max Mean==SD Cronbach’s a
Retention intention 6 1.50 5.00 3.461+0.79 0.886
Positive psychological capital 24 2.12 5.00 3.574+0.58 0.926
Job crafting 15 1.15 4.62 3.22+0.53 0.854
Job satisfaction 5 1.60 5.00 3.46£0.71 0.826
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Table 2. Retention intention according to general characteristics Unit: Mean£SD

Characteristics Division N Resilience t/F(p)

Age (yr) <25 53 3.4510.82 1.093
26-29 62 3.36+0.75 (0.337)
=30 75 3.561+0.81

Marital status Single 134 3.43+0.78 -0.929
Married 56 3.55+0.82 (0.354)

Educational level College 108 3.44£0.76 0.985
University 55 3.41+0.76 (0.375)
=Graduate school 27 3.661+0.97

Career (yr) <3 58 3.414+0.79 0.471
4-6 46 3.560.70 (0.625)
=7 85 3.4710.83

Monthly income <249 71 3.40£0.84 2.145

(KRW10,000) 250-299 68 3.3940.68 (0.09)
300-349 34 3.7710.80
=350 17 3.40£0.94

Position General hygienist 139 3.394+0.78 -2.180
Senior hygienist 51 3.6740.81 (0.030)

Work intensity Hard 45 3.2740.89° 5.176
Stand 92 3.40+0.72% (0.006)
Bearable 53 3.75+ 0.77°

"p<0.05, by the t-test for two groups and one-way ANOVA (post-test Scheffé) for three or more groups
**The same character indication shows that there is no statistical significance

3. e Zho| 2tz

A2 o= 37 AR (=0.299), & FH=T (=0.214), A FRZE(=0.492)= G2l A ASich. =W 2t = 5
AR 3 2T (1=0.649), AR (=0.510), 7 T =R} AR (=0.436) F-2IF &) A7} 2 SIT<Table 3>.

Table 3. Correlation of compassion

Variables Retention in tention  Positive psychological capital Job crafting Job satisfaction
Retention intention 1.000

Positive psychological capital 0.299" 1.000

Job crafting 0.214" 0.649" 1.000

Job satisfaction 0.492" 0.510" 0436~ 1.000

"p<0.01, by Pearson’s correlation coefficient
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AT 20492 71191 10 olst2 Zp7|1/d3d el A7 SR AL, EARYERIZHVIF)= 1.085-1.963, 34 $HAl= 0.509-0.9222 LRttt
(F=11.003, p<0.001). A-chdAte] A7) o of] FFe vjx]= 891 A FHEE(3=0.460, p<0.001)ollA] -F-oJat i, AR e 24.1%0] 3
Ch<Table 4>.
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Table 4. Influencing factors of retention intention

Variables B SE B t P Tolerance VIF
(constant) 1412 0.360 3.922 <0.001

Position (General hygienist) 0.076 0.118 0.043 0.644 0.520 0.922 1.085
Work intensity (Hard) 0.134 0.134 0.072 0.997 0.320 0.769 1.301
Work intensity (Stand) 0.221 0.123 0.126 1.805 0.073 0.831 1.204
Positive psychological capital 0.112 0.122 0.082 0.919 0.359 0.509 1.963
Job crafting -0.071 0.126 -0.048 -0.560 0.576 0.555 1.802
Job satisfaction 0.510 0.091 0.460 5.615 <0.001 0.599 1.670

R’=0.265, adj. R’=0.241, F=11.003, p<0.001, DW=2.049
"by multiple regression analysis at a=0.05
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