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ABSTRACT

Objectives: This study aimed to identify the literature and related factors used in communication competency scales for dental
hygienists in Korea. Methods: A scoping review was conducted using a five-step method of setting research questions: searching
for related studies; selecting literature; recording data; and comparing results, summarizing, and reporting. Results: Of the 19
studies selected, 15 were quantitative and four were qualitative. The most frequently used communication competency scale was
the life skills measurement tool, and the related variables were, first, job satisfaction and, second, turnover intention, with most
individual perspective studies. Communication positively affected job satisfaction and negatively affected turnover intention.
Conclusions: Communication competency of dental hygienists was an important job-related factor; however, the comunication
competency scale was insufficient. Therefore, the development of a patient-centered dental hygienist communication
competency scale is suggested.

Key Words : Communication, Competency, Dental hygienist, Job satisfaction, Scoping review
MOL O AAE, 2k, K| AL RIRBHE, 2o &

4 S, 10, ﬁ‘l‘l_—| L

OAIAE A2 BRI TAo|A QAR E e Foll Pupt 2 S EsheAlE 2nfohe Zﬂ AtiALEloA 7Y F a3t A5F
olgfal & 4= JtH1,2]. HZ ALF 91%3 g % d—‘_?'—7}94 AW dFoz e F6HA F2E T /Y ‘31 olg 79| mistel wnle] of
E5E ‘3—! Aol 712 Qlsl 2|t o] &7 WiollA] X|xke gAke] 3= chofstA] wgksiar QlEHBA]. EH‘?_PX]J*H@’\H;’BL =] ZHej A

1=9] %54 (Comrmssmn on Dental Accreditation, American Dental Education Association)ol|A]+= x|k AJAe] sl o2k
o= «V\V\E 7lee AESHL JlTH4]. =3 A} 7 ek 2 X3t 7 e ARk ejatAES Aot 7L & 4= iTH1l.

ol AH|A 11]%—7\}94 2htol] oifgth e ok /gt 2 A5 A-8-2 ghake] Mg /dol Fa%t ‘3%‘% S, QARAE TR 2Rt A
& 5ol e v|A| L A &EAQ1 vA| /g2t fAlol e F 5. Wb X|2ke] Ak oAk E ik ol7] flaliAE QAE AR 4
T2 Aol SotaL, TRl QRlof| tigh A7} A|&slA] o] Fofz{of g 4 ofa} AlA| °l—|—°17] U= Atol] chgh HE S HUE|go]
sttt ke ool AE QAkAFo| HRIE TRt 23 1 A5 0] XgYE] o QJAkAFol TRk =] Tk )

xR

fol
ro
52
Mr F
T
<
ro
il
9,
1o

This article is an addition based on the first author’s doctoral dissertation from Dankook University.

Received August 22,2024 Revised September 21,2024 Accepted October 01,2024

Copyright © 2024 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative Commons
Attribution Non-Commercial License(http://creativecommons.org/licenses/by-nc/4.0)


mailto:jhj@dankook.ac.kr
https://orcid.org/0009-0001-0290-1078
https://orcid.org/0000-0001-9044-0218
https://orcid.org/0009-0001-0290-1078
https://orcid.org/0000-0001-9044-0218

362 - J Korean Soc Dent Hyg 2024;24(5):361-72

At E/dol et AAA 2 1d
ollA] 22 A T FT At Yol AAlE L Qlck.
2|2k YAL Rokoll A QAtLE R St

&
re
A
k=a)
o
>
)
>[’|
afu
4
oz
b
=
lo,
>

™
&
2
r <]
&
4
)
re
4
)
odl
o
M
T
%
re,
H
s
olr
g
)
r [¢]
e
P

Fo 33 o8 ST, TRIE o] FubAel RS wletd 4 Gl HBAR) A oftts] B
3 Agefolct. A g) B9 12 57 74 % A7 9 Y, 72 PR, AT 4 Y 2A KL WY Sfs) 2ysind, 53] )
ojo] B}t ol o] ZTH 02 P Fo| g AL AR, A7, B Aol FRE A2517] 45) $YBLHBY)

wfe] £ A70) BAL ATPYAE IO SNAE Y HES | 83 AT 5 Lohr] Sl A M) £ 1B F) T
TSNS Qb T O] BT AT WY, AT £, B WA, T A7 Ak BASkIA shelck

AP

1. A8

3 Q17 S ASIAgALe) SRRAE ok Bl 4 9] B 1 70|k 74 Mgl BY 1AL AT S ShYshe 2o
3} 2749 24 9§82 EABHMapping)stol A7 B50] Welol HAS ZART, AAHCl £ 1S 913 oy Z0E 20k 3 Sy
3pml, 71 2910) A7 2o] S Helshe ol LS 4 UTHSL. 2 A7 Arksey2} OMalleylglo) 5w "ol wet igysigton, 74
2E AT Y2 44, B A7 24, U A, A2 7|5, Zute] ofz, RoF 9 o) ByS mEdih

2, A7EKL

1) 197 a4+ 28 2%

FA| e B9l kel A wn Tl AT RS BBk FAH 0 R 7145k Zlolth A AR Fe N, A o, T, A A
s Jr2fsto] AAgslof SHeH10]. ofol met i il M s thaah 22 At ARSIl ‘Sl A2 TS HE A7l &
2 ofwS 1", ‘I X| TP YARS] QataE BT W= FANE, ‘S X| e YARe] QakaE AR o] . Aihs R AT

2) 22HA|: B A A

=L 2|k Prte] shaA] AP =Ea td o2 SRlth 23 A M9k 201318 19 1945 20239 12 3147H4] 2o shax| 2 A7
shich 12F 23 A2 202419 38 1978 202419 3¢ 31971%] 28851100, 71 A2 58 300l AAISH3I. A4 o 2= o=
Ho|zA7-lollM PHsh= COre o] efHo] A5 FasIITHI]. td =72 Sh& 7 HEAHIA(RISS), ?F= SH& 2 (KISS), =71t
8} 7]%% B AIE|(NDSL), DBPIA, $H=8}& | 1-8-4Q1(KCI), Science ON, =] HAHEAT 744 T8 o]-85}0] Z4AI5}ich ALS-H 7o)

3) 327l 28 44

B A2 Tl shexiol daE Ul XA gAraE AR sglon] AR Q] 3 7182 ot 2tk (1) 3keAl Al A,
(2) U] x| 22 PATRE BRAE oAk E AL, (3) Sho], Fol = S3HE Aot Ale] 7|Ee (1) Shata] W 2ls, (2) S8EA| gFe 21
ALt 8R9l=g, (3) dolut goi7t ofd dof2 s Atz sieick. Ao i3} 72 A|9] 71&-S Al-8ote] erldo] Bo gt 7 A9
3ot F 196210] AL S5 A15 153382 Al9fstal 438 S Al 53 252 HESIIT. A7 74, thdzh, a5 AA 7150l 54 &

+ AT 2482 Al efstar 199 o] AU 2F A £ 1982 Y22 skl Az A2l om, 2ks A4 I <Fig. 1> ok

4) 42A: A= 715 2 Aae] gz

2 Aol o] BA S A A7), At 58] ] of i, tlV AL 4, At R, AbR A HP, At AL, A ] AR A A
T BHFE A5, TRl ¥, 9 A AR JdoIginh T vigs 7HQ B, 22T, eRp B o 2 ERSIgITHI2). 3 AR
SPSS program (ver. 23.0; IBM Corp., Armonk, NY, USA)S- o] &5}o] 2535}5t & Bl ol uiB.g 0] 7]4 EAjRkS oL, U85 Qo))
AT

H-l

rlr

2

https://doi.org/10.13065/jksdh.20240501



Yok, HEst/ A K ateldAre] QAL E 2t 2 29 1F - 363

RISS (n=35), KISS (n=13), NDSL (n=32), DBPIA (n=29), KCI (n=29), ScienceON
(n=35), National Assembly Electronic Library (n=23)
: Total 196

o Excluded based on overlapping
(n=153)

A 4

Records after duplicates removed (n=43)

_| Excluded (n=24) by title & abstract
" | :thesis, poster, partidpants, variables

A A

Record screened (n=19)

Full-text articles reviewed (n=19):
- No excluded

Final sample (n=19)

[Included] [Eligibility] [ Screening ] [Identification]

Fig. 1. Flow chart of study selection
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Table 1. General characteristics of included studies (N=19)
Variables Categories N(%)
Publication year 2013-2014 2(10.5)
2015-2016 3(15.8)
2017 3(15.8)
2018 1(5.3)
2020 4(21.1)
2021 2(10.5)
2022 3(15.8)
2023 1(5.3)
Sampling G*power 10(52.6)
No 5(26.3)
Not applicable 4(21.1)
IRB approved Yes 10(52.6)
No 9(47.4)
Number of subjects Total 3,792
Quantitative 3,731
Qualitative 61

530l A AR B H] A AT om A A= 47H(14,16,28 30101 AT Table 2>, FA4] W2 H] A AL 158 3,
&+ A7} 33[15,17,29], 31724 0] 9m[13,18,20,21,23-25,27,31], Kolmogorov-Smirnov test2 215+ AL 13[19], TPA
Performance Analysis) A1 131[22], 2914 A= 13[26]0] 10} A4 A{14l= CVI #2535 27 W Ed e
lom gsha] B we] 218d[16], Wilcoxon signed rank test2 H| 24> 78] AA][28], 24 FThH 78 X353 TH30].
AT 58S S5 TR 7P Ho| A A2 Lee[34] 9170] Aol 58 SH =] oAtAT 58 FEOZ F eHOlA AL E]
o, Hur35]2] 222 thel 2JakA s 52 2= (Global Interpersonal Communication Competency: GICC)7} 23Hoj| A} ARE-
E| g A3 A= 123 0 & o] & 7= Cronbach’'s a Al Fall WA dd Mg 2 =415 5o}, B efd=E 7 %‘5; %
T-= 1Ho|gl om, gHAA Q QIR A (Exploratory factor analysis, EFA)Z 53l EFg T 752 5t3ITHI6).
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Table 3. Variables related to communication

Related variables
References Research purpose = — -
Individual Organizational Patient
(13] Effect - Job stress
- Job satisfaction
- Intention to change one’s job
(14] FGI
[15] Correlation - Job satisfaction
[16] FGIL
[17] Correlation
(18] Effect - Knowledge
- Attitude
- Action of the elderly
(19] Comparison
[20] Effect - Job satisfaction - Organizational commitment
- Turnover intention
[21] Effect - Job satisfaction
- Intention to turn over
[22] Comparison
(23] Effect - Information utilization capability
- Job crafting
[24] Effect - Job satisfaction - Communication with in an
organization
[25] Effect - Professional staff
- Self-leadership
- Job performance capability
[26] Scaledevelopment
[27] Effect - Medical service
- Satisfaction a word of mouth
about the intention to reuse
(28] Comparison
[29] Correlation - Professional behavior and ethical
decision-making skills
- Knowledge of clinical dentistry
work and ability to apply
technology
- Dental clinical and community
management capabilities
- Evidence-based integrated
thinking and problem-solving
skills
[30] FGI
(31] Effect - Medical service
- Satisfaction
- Implementation of treatment
instructions

FGI: focus group interview

https://doi.org/10.13065/jksdh.20240501



2UCHS, s}/ BU) KITPIUAC] NS o2 TRt 231 %t - 367

4. A2 E 2 Aol 0 Z3t

4 20| .2 AuhE AR Chgat 2riTable 4. 932 ol g o, x|ap ol 27311, 9] $xjo] cigt A
FE7b R, P5o| FHHULE w0lo] et AT ool YL HIAIE 2102 LhehdTHIS), HH B§ e AT 5o fe
2 29100[23] ASIYAIe] SPLAT ofere 2 3EA0] AR L lAE 202 UEITHL OAIAE ofgke HBuzo
o] JFL F310m, ol ool g9 FF FAH2L WHAE 43 3, HR AT A R WS FFL el WEE} Aol
ok, 73, A ZAAlolel ol Y FUrH2731L. 7Hole] SARAE S 24 Uf iAol Golet g Foir14l
NUUAZ BT A7 ZjolA] Fjole) SNAE S A Raiat ool B Uehii A7} 7 BSEom[13,15,21,24], A% Aol
A 27, Amelc) ), 5 4 523t ofe) TR ehthzs). oA ET o] ot Sl JuAle) Zut
£ BOITHI321). KA 7} o) 71o) JRTA 72 ool JRPAS BYlon], 14 A k5o F2urgo] ARUAR ekt
2t 7 A e olare

odk

1)
o
Mo
b
o
2
rlr
o]

lo H

¢

(17]. X 22 3Ake] A Al G ol Rolst TAIE HYloH oAtLE & FUEA} =2 T o] EARl
W X A/ 23k A7) A AT 7 A8 4 e 5 0IUTH9L.

B30 Q170) 7.0 b OJALAE 524 QAo oRLAE 53 710l Kol lgloml[22], A A HSHE SNt E etk
QIE0] =7l ojAkaE SEoll= 2ol 7} QATHIIL. X| o] 27 FUA | 15 o] & ojakago] Fo/dw E /ol tish 4+ 2% =T
B} 57 QU4JskE A} AATH2S)

A AoIM s oJALE mgo] i Shd 40l B S LI GO.2 PAJske] BAK O R QAS 4 4 QIEE o) 9 g w8
38 4 Qe FEo R Heto] T esithe Zutel14], XL YAFTF oAb g2 o Hstal A2 A, Fsiatz Qlet 50 BAY, T4
20| B9, Mg £50) A7} 2ol 47 WF2 £EugirHiel obee] ATeAtelZ] 2751 OAkAE meol Bk AAiet mg
Ze] ZshS siiAfstal 7igststo] 249t A, 47He] S W= QAR E wlg Al7| 9 RN, Wb EEote s e, Ak 7
7F, ‘AkaE alkEo]| iRk Q1A o 2 = E | R{TH30].

B2} QB okt ool ik =7 A Aol 37He] B9l lel Hu AIE, vielel £, Boli) 55 UA'E SHY 4
A= F= 2471 ol 7N {26,

Table 4. Main findings of the studies
. Main finding
No Related variables ffect Correlation
(13] - Job stress -
- Job satisfaction +
- Intention to change one’s job
18] - Knowledge of the elderly
- An attitude toward the older adults
- Behavior toward the elderly +
- Working at a dental hospital +
- Preference for the elderly +
[20] - Organizational effectiveness +
[21] - Job satisfaction + +
- Intention to change one’s job
(23] - Information utilization capability + +
- Job crafting (cognitive processing) +
- Job crafting (relationship processing) + +
- Job crafting (overwork processing) +
[24] - Job satisfaction +
- Intra-organizational communication + +
[25] - A professional officer +
- Self-leadership +
- Job performance capability + +
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Table 4. To be continued

. Main finding
No Related variables et Correlation
(271 Type of communication - Dental medical service satisfaction Satisfaction (+) +
(information provisional)
- Intention to reuse +
- Word of mouth +
Type of communication (friendly) - Dental medical service satisfaction Satisfaction (+) +
- Intention to reuse +
- Word of mouth +
Type of communication - Dental medical service satisfaction Satisfaction (+) -
(authoritative)
- Intention to reuse -
- Word of mouth -
[31]  Type of communication - Dental medical service satisfaction +
(information provisional)
- Implementation of treatment instructions +
Type of communication (friendly) - Dental msedical service satisfaction
- Implementation of treatment instructions
Type of communication - Dental medical service satisfaction -
(authoritative)
- Implementation of treatment instructions
[15]  Communication (openness) - Job satisfaction
Communication (accuracy) - Job satisfaction
(171 Gathering information * Correlation
listening overcoming stereotyped - Lead communication and <-> Understanding from the perspective of others (+)
thinking - Self-disclosure <-> Understanding from the perspective of others (+)
Creative communication, - Self-disclosure <-> Lead communication (+)
self-disclosure - Gathering information <-> Creative communication (+)
leading communication - Self-revealing <-> Listening (+)
Understanding the perspective of - Understanding the perspective of others <-> Listen (+)
others - Overcoming stereotypic thinking ability <-> Listen (-)
- Overcoming stereotyped thinking skills <-> Self-disclosure (-)
- Overcoming stereotypic thinking ability <-> Lead communication ()
- Overcoming stereotyped thinking skills <-> Understanding the perspective of others (-)
[29] - Professional behaviour and ethical decision-making skills +
- Ability to apply knowledge and skills of clinical dentistry work +
- Dental clinical and community management capabilities +
- Evidence-based integrated thinking and problem-solving skills +
- International sense and competence as a global health care +
professional

(19] Communication Awareness - Communication ability objective degree of agreement There is a difference between the

- Communication ability subjective degree of agreement perception of dental hygienists and the
- Communication skill accuracy perception of the general public about
their ability to communicate.

[22]  Ability to communicate - Recognizing the importance of communication Communication importance there is
a difference between recognition and
communication skills.

[28] - Details of operation of dental medical communication course

- Changes before and after class operation on competency
- Changes before and after class operation on detailed competencies
- Changes in perception before and after class operation
- Overall satisfaction assessment for classes after class
[26] - Communication skills are developed into 24 questions in three categories: consideration and respect, information provision, and
communication to reduce anxiety and pain.

https://doi.org/10.13065/jksdh.20240501
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Table 4. To be continued

Main finding

No Related variables Fffect Correlation

[14] - Reasonable training content and timing for each week, and suitable for certification evaluation criteria
- It shall be composed of learning contents appropriate to the level of the relevant grade, but stepwise and connected it is necessary to
supplement the part that can be exposed to theory and practical learning.

[16] - Communication between dental hygienists is derived into four categories: ‘absence of communication due to differences in position’,
‘relationship that wants to be neglected’, ‘return to public work’, and ‘starting a new ¢ ommunication’.

(30] - Communication education required of dental hygienists is derived into four key categories: ‘When and How to communicate education’,
‘Course s tandardization and educational environment’, ‘Communication competency evaluation’, and ‘Awareness of communication
subjects’.
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