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ABSTRACT

Objectives: This study aimed to provide basic data for effective community home-visit oral healthcare interventions by analyzing
the perspectives of dental hygienists with experience in home-visit oral healthcare. Methods: A survey was conducted among
dental hygienists providing home-visit oral healthcare to vulnerable and elderly residents of Gwangju. In-depth interviews with 11
participants were conducted from August 5 to September 6, 2024, and the data were analyzed using Colaizzi’s phenomenological
method. Results: A total of 150 semantic words and 13 subcategories were collected which were categorized into five central
meanings such as ‘Environmental barrier and cognitive limit’, ‘Insufficient information and asymmetric relationship’, ‘Expansion
of support and multidisciplinary cooperation is needed’, ‘Efforts for effective oral care’, and ‘Job achievement and place for
opportunities’. In particular, a poor residential environment and lack of understanding of oral healthcare were barriers, while
insufficient information and uncooperative behaviors hindered dental hygienists’ intervention activities. Conclusions: Effective
home-visit oral healthcare requires improving information systems, ensuring safety, strengthening cooperation, and expanding
the roles and competencies of dental hygienists.
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Table 1. Characteristics of participants

Partici Age Experience Experience in home-visit oral health care
articipants  Sex (yr) (post-licensure) intervention activities
YT, p
A Female 42 21 2
B Female 40 18 2
C Female 39 17 1
D Female 26 5 1 months
E Female 46 23 1 year and 4 months
F Female 48 26 2
G Female 43 22 2
H Female 44 20 2
I Female 39 15 1
J Female 26 2 1
K Female 47 6 6 months
2. X247
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Table 2. Contents of the questions

Question Contents

Introduction question - Greeting

Conversion question - Research purpose explanation

Main question - When did you start participating in home-visit oral health care intervention activities?

- What is your motivation for participating in home-visit oral health care intervention activities?

- Concretely explain what kind of people are the subjects you are providing the home-visit oral
health care intervention activities to.

- Tell us about the time required for home-visit oral health care intervention activities, and the
contents of care activities you are performing.

- Which part should be supported when performing the home-visit oral health care intervention
activities?

- Which part should be improved in the home-visit oral health care activities?

- Do you have intention to recommend the home-visit oral health care intervention activities to
other dental hygienists (colleagues or seniors/juniors)?

- Do you think you need to communicate with other job fields while performing the home-visit
oral health care intervention activities?

- Tell us about your know-how of how to communicate with subjects and making them participate
in home-visit oral health care activities.

- What was the most difficult when performing the home-visit oral health care intervention
activities?

- What is your wish for subjects receiving the home-visit oral health care?

- What is the most fruitful or meaningful while performing the home-visit oral health care
intervention activities?

- Which competencies should be equipped and what should be prepared for home-visit oral
health care intervention activities of dental hygienists?

Closing question - Others
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Table 3. Contents of home-visit oral health care intervention activities

Order Contents

Step 1 Checking the oral condition (use of naked eye, Q-scan)

Step 2 Massaging the cheek & neck muscles around mouth

Step 3 Massaging the gum and interdental papilla while generally wiping oral cavity
with Finger Wetty

Step 4 When there are teeth

Using interdental toothbrushes in three-different thicknesses (sizes)
Brushing teeth with a two-row bristle brush & a general toothbrush
Brushing the tongue

Caring the lower part of prosthesis by applying Super Plus

Brushing the gingival sulcus or between teeth by using PERIOE Brush
When there are false teeth (complete, partial)

Checking the false teeth
Cleaning the false teeth
Step 5 Perfectly wiping the inside of mouth with a sponge swab, and then rinsing it
Step 6 Providing education of how to brush teeth, oral exercise, and how to care false teeth, tick-tock exercise, and

gum-masticatory activity
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Table 4. Ascertain the significance of the dental hygienist’s experience in relation to the participation in oral
health care intervention activities
Final category Subcategory
1. Environmental barrier and cognitive limit - Poor residential environment
- Lack of understanding of oral health care activities
- Lack of cognition of dental hygienists
2. Insufficient information and asymmetric relationship - Lack of information
- Lack of promotion
- Uncooperative behaviors
3. Expansion of support and multidisciplinary - Necessity of cooperation between job fields
cooperation is needed - Support for safety
- Strengthening of institutional support (system, fee)
4. Efforts for effective oral care - Opening through communication
- Self-directed care
5. Job achievement and place for opportunities - Internal satisfaction with job
- Expansion of job scope
- The need for strengthening the competencies of dental hygienists
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