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ABSTRACT

Objectives: This study aimed to identify the need for dedicated staff to improve the level of dental infection control in blind spots
and to propose an appropriate dental infection control specialists system. Methods: This qualitative study used focus group
interviews to explore and explain the need for dental infection control specialists based on the dental hygienists’ experiences
with dental infection control. The participants were clinical dental hygienists with = 7 years of experience in medical institution
accreditation evaluation as infection control managers in dental clinics at universities and university dental hospitals. Results:
This results were divided into five themes; ‘weaknesses in the level of dental infection control’, ‘characteristics of dental
treatments with high risk of infection’, ‘dental clinics are blind spot in infection control’, ‘need for a dental infection control
specialists’, and ‘the appropriateness of infection control dental hygienists system’. Conclusions: To improve dental infection
control, it is necessary to establish a system appropriate for the size and conditions of the institution, provide guidelines, and
operate an infection control dental hygienists system.
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Table 1. General characteristics of participants

Participants Affiliation Degree Clinical experience (yr)
F-C-1 A University dental hospital Bachelor 7

F-C-2 B University hospital Bachelor 7

F-C-3 C University dental hospital Bachelor 8

F-C-4 D University hospital Master 8

F-C-5 E University dental hospital Master 12

F-C-6 F University hospital Master 13

F-C-7 G University hospital Bachelor 20
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Table 2. List focus group interview questions
Classification Question
Introductory question - How did you become a dental infection control manager?

Main question - What are the challenges you currently face as a dental infection control practitioner?
- What are some instances where your practice has successfully or effectively dealt with infection-
related issues?

- What are instances where your practice has not successfully dealt with infection-related issues?
+ What factors limit your success in dental infection control practice?
+ What do you think about infection control dental hygienists?

Closing question « Please let me know if there is anything you would like to add to what I have been talking about.
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Table 3. The necessity for infection control dental hygienists system
Theme clusters Theme
Weaknesses in the level of dental infection control
Difficulties in managing infected patients
Low level of dental i nfection control
Characteristics of dental treatments with high risk of infection
Invasive dental procedures that involve exposure to blood and saliva
Frequent dental procedures that generate aerosols
Dental procedures that require critical waterway management
Dental clinics are blind spot in infection control
Difficulty in applying infection control regulations to dental clinics
Infection control departments unfamiliar with dental treatment
Lack of information on dental infection control
Infection control cost issues
Pseudo infection control activities for certification assessment
Reality where actual infection control efforts are not reflected
Need for a dental infection control specialist
Lack of in-depth knowledge of infection
Lack of awareness of infection control compliance
Lack of staff to perform dental infection control
Lack of responsibility for infection control
The appropriateness of infection control dental hygienists system
Need for dental infection control specialists
Dental infection control should be handled by dental staff
The need for a certification system for infection control dental hygienists
Strengthening the expertise of dental hygienists through efficient use of manpower
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