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ABSTRACT

Objectives: This study aimed to assess the effects of positive psychological capital, social support, and workplace learning
on reality shock among new dental hygienists. Methods: A total of 180 new dental hygienists were enrolled in this study and
completed self-report questionnaires with questions on participant characteristics, positive psychological capital, social support,
workplace learning and reality shock. Data were analyzed using the t-test, ANOVA, stepwise multiple regression, and Pearson’s
correlation coefficients using PASW Statistics 26.0. Results: The mean scores for positive psychological capital, social support,
workplace learning, and reality shock were 3.45, 3.70, 3.21, and 3.07, respectively. All three factors were observed to affect
reality shock among new dental hygienists (positive psychological capital: 3=-0.298, p<0.001; social support: 3=-0.379, p<0.001;
workplace learning: 3=-0.150, p<0.05). Their total contribution to explaining reality shockwas was 45.1%. Conclusions: These
results suggest that positive psychological capital, social support, and workplace learning should be considered when developing
interventions to alleviate the reality shock experienced by new dental hygienists.
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EE0.930]%] a1, B AL A= 0.950 KAt

2) 3 A=Ak (Psychological capital)
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AR 0] =52 Qulgit). & =] AR = Lim[17]9] Atol|A] 3 =8H/d 0.913, H5-2] 0.838, 271 &57) 0.930, 2] 0.885
oL, & AollAl=0.9380] 31Tt

_1_9.

3) Ak2)A 2] (Social support)

Peeters 5{11]°] 76}l Kim[18]0] 47 - Bkt =15 ARESHo] SAGHIT & Eb= 271 5H1 Q) AdARAIA] 423, %Exl A 470 &
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4) LEsks(Workplace learning)
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1. Chiaxte] HasZ, S™HeIREE, ARl X|X], ZE{t 9I el

Al x| 2k gARe] FAFA2 3.074011aL, S =R 3454, ARl A[A|= 3704, LEfetE2 3.217 0] 3{ti<Table 1>.

\

Table 1. Degree of the variables

Variables Item Min Max Mean=+SD Cronbach’s a
Reality shock 26 1.25 5.00 3.07%0.88 0.950
Positive psychological capital 18 1.00 5.00 3.45+0.63 0.938
Social support 8 1.00 5.00 3.70+0.81 0.932
Workplace learning 20 1.25 5.00 3.21£0.72 0.930

2. HAZZO| M2 B3 BAHA

AAZZ o] B R A EH E F oft e B2 A =] 1 ANE o] QIIch 73,698 02 71 A LreRdth. o] 9] ‘X319 AgAte]
sh = 7 Eh 7 3,654, ‘U S W X 2] AIARS] 21917 AL Z ol AR AR o2 Yo A Aot
7}3.36°4 02 =A| LpeRti<Table 2>.
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Table 2. Degree of reality shock

Item Mean=+SD
1. My expectations of professional dental hygienist have collapsed since I started working. 2.96+1.24
2. I'm disappointed that the image of the dental hygienist I thought was different from the reality. 3.07£1.19
3. It seems that the status of dental hygienists in the clinical field is relatively lower than expected 3.36£1.24
before joining the company.

4. T feel that the rules or policies of the organization are unfair. 2.96+1.26
5.1 feel skeptical about my job as a dental hygienist. 2.98+1.34
6. I view patients as part of the job rather than as people. 3.33+1.19
7. The role of a dental hygienist is difficult to say professional because there are many chores. 3.65+1.20
8.1 can’t stand the hospital life because of physical fatigue from tasks. 3.17+1.20
9. While working as a dental hygienist, the mental fatigue has become so severe that it is difficult to 3.11£1.24
endure.

10. There was a time when I wanted to run away without anyone knowing during work. 3.07£1.23
11. There was a time when [ wanted to run away without anyone knowing during work. 3.6911.28
12. After joining the company, I was occupied with work and lost my personal life. 3.13+1.30
13. Going to work is frightening and painful for me. 2.83£1.33
14. Tt is difficult for me to prioritize dental hygiene work. 2.96+1.23
15. I don’t think my presence helps the department. 2.64+1.23
16. I feel incompetent as a dental hygienist. 2.78+1.32
17. Tm not sure about the dental hygiene implementation I perform. 2.84+1.33
18. I feel scared of being scolded by senior dental hygienist while working. 3.29+1.36
19. T am afraid that other dental hygienists will be harmed by not being able to complete overtime. 3.291+1.35
20. I fear that my dental hygiene implementation will be detrimental to the patient. 3.16t1.34
21. 1 feel overwhelmed by the responsibility of the job I'm doing. 293%+1.29
22. T have a difficult and uncomfortable relationship with my patient and guardian. 2.54+1.33

3. 2N E4of| 2 HasHo M
kA E/of| wh2 AU FA 9| £ Di(p=0.046)0l4 F-ofdt A o2 vttt €2 2007+ o] Ert 2007H njgtollx] @AF

Table 3. Reality shock according to general characteristics

Unit: Mean=£SD

Characteristics Division N Reality shock t/F(p)

Age (yr) <22 111 3.16+£0.89 1.093(0.068)
=23 69 2.92+0.85

Educational level College 133 2.95+0.87 0.012(0.990)
University 47 2.95+0.79

Career (month) <4 130 2.95+0.88 -0.028(0.978)
=5 50 2.95+0.77

Monthly income (KRW 10,000) <200 26 3.22+0.94 2.012(0.046)
=200 154 2.8510.85

Working place Dental clinic 137 2.89+0.94 -1.148(0.253)
Dental hospital 43 2.95+0.75

Number of dental hygienists <3 56 2.94+0.96 0.627(0.536)
4-6 70 2.81+0.89
=7 54 2.97+0.73

"p<0.05, by the t-test for two groups and one-way ANOVA (post-test Scheffe’) for three or more groups

https://doi.org/10.13065/jksdh.2025.25.1.8



S
S
rlr
ojo
1o
oz
ri
ri
X,
N
49
32
i)
4

A
= Zre] HAAE BRI, A2 S RIARE(=-0.533), ARl A]A)(r=-0.597), LEIEHE(r=0.5
& 2be] Al AR ARSIA A2 (1=0.443), YEISHE(=0.448)2 2] AHTAE QoL LElshsat AkElE 2|7

Table 4. Correlation of compassion

Variables Reality shock  Positive psychological capital Social support ~ Workplace learning
Reality shock 1.000

Positive psychological capital -0.533" 1.000

Social support -0.597" 0.443" 1.000

Workplace learning -0.502" 0.448" 1.579" 1.000

"p<0.01, by Pearson’s correlation coefficient
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Table 5. Influencing factors of reality shock

Variables B SE B t P Tolerance  VIF
(constant) 6.358 1.290 21.909 <0.001

Positive psychological capital -0.401 1.086 -0.298 -4.655 <0.001 0.748 1.336
Social support -0.394 1.073 -0.379 -5.392 <0.001 0.622 1.608
Workplace learning -0.176 1.083 -0.150 -2.125 1.035 0.619 1.616

R™=0.460, adj. R*=0.451, F=50.013, p<0.001, DW=2.019
"by stepwise multiple regression analysis at a=0.05
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