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ABSTRACT

Objectives: The aim of this study was to provide a foundation for institutionalizing visiting oral health care services under the
2026 Integrated Community Care Support Act by conducting a qualitative review of domestic studies. Methods: Seventeen
studies on visiting oral health care services published between 2015 and 2024 were selected for analysis. A deductive content
analysis, based on the framework of Elo and Kyngas (2008) along with constant comparative analysis, was employed. The
analysis focused on three categories: (1) the goals and objectives of the service, (2) the criteria and methods for identifying and
classifying recipients, and (3) the scope and content of service provision. Results: Visiting oral health care services requires a
team-based healthcare system tailored to individual needs to support dignity, healthy aging, and quality of life. Beneficiaries
should include not only long-term care recipients but also high-risk groups, vulnerable populations, and healthy community-
dwelling older adults. Provider competency must be strengthened to deliver 11 service components, including oral function
rehabilitation. Conclusions: This study presents integrated key elements necessary for institutionalizing visiting oral health care
services and may serve as foundational evidence for developing service regulations. Expert consensus is required to establish
detailed guidelines and advance policy implementation.
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Table 1. Study subjects

No  Publish’ Year = Name Study title N

1 KDHA 2023 JangJH Evaluation of the effectiveness of dental hygienists’ geriatric oral 5
care interventions: focusing on elderly residents in daycare centers

2 KDHA 2021  JangJH A study on the development of an oral health care service linkage 5
model and utilization plan of dental hygienists in the community-
based care program

3 KIHASA 2022 Kang HG  Research to support the establishment of mid- to long-term )

strategies for community-based integrated care

4 Health & Welfare 2023  YangJY Community care health human resources management alternatives: 5
cases from Korea, Japan, and the United Kingdom

5 MOHW 2023  MOHW 2023 pilot project guidelines for integrated medical and long-term 5
care for older adults

6 KDHA 2023  Sung MK  Development of a practical manual for visiting oral health care 4
interventions for older adults and people with disabilities

7 KDHA 2018 KimNH  Activity budget for the dental hygiene practice of the long-term care 4

facility
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Table 1. To be continued

No Publish’ Year  Name Study title N

8 HPI 2017  SonMK  Visiting the Japanese dysphasia rehabilitation treatment, and 4
research and development of the nursing home dentists” dysplasia
treatment model

9 HPI 2016  KimSJ The study on the oral health services for the ederly in care facilities 4
in Japan

10 KHEPI 2020  Kim CY A survey on the status of oral health services provided at Japanese 4
elderly care facilities

1 KHEPI 2020  Yoon]JY Development of visiting health care programs for older adults at 4
public health centers

12 JKSDH 2020 Lee SH Current status and future tasks of visiting oral health care services 4
for elders

13 KDHA 2015  RyuDY A study on the role of caregivers as oral health managers 3

14 HPI 2023  KangJH  Clinical practice guidelines for oral frailty 3

15 HPI 2021  YangSM  Development of a model for dental role in primary medical chronic 3
disease management project

16 KHEPI 2022 ChoJW Development of a public health center-based mobile oral health 3
management manual

17 JKSDH 2023  JangJH Oral health care intervention protocol for older adults at home in 3

dental hygienists: a narrative literature review
“The full names of the publishing institutions are as follows: Korean Dental Hygienists Association (KDHA), Korea Institute
for Health and Social Affairs (KIHASA), Ministry of Health and Welfare (MOHW), Health Policy Institute (HPI), Korea Health
Promotion Institute (KHEPI), Journal of Korean Society of Dental Hygiene JKSDH)
“Number of recommendations
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Table 2. Conceptual categories of objectives and goals of visiting oral health care services
Conceptual category

Frequency Division

Human dignity 28 Objective
« Fulfilling basic human needs in one’s residence
+ Addressing unmet medical and social needs through healthcare and oral hygiene
« Preventing aspiration pneumonia

Healthy aging 25 Objective

- Promoting daily health in the community
« Preventing frailty
« Improving and maintaining oral health and function
Quality oral health care (comprehensiveness, continuity) 16 Goal
« Integration and linkage of medical and care services
- Ensuring continuous and comprehensive oral health care
« Improving quality of care
Reduction in healthcare costs 14 Goal
+ Delaying or preventing long-term care needs
« Reducing medical expenditures and referrals
+ Managing non-communicable diseases
+ Alleviating caregiver burden
Person-centered, tailored team-based care 13 Goal
- Providing integrated and customized care
« Collaborative health promotion among professionals and assistants
« Team-based approach
Improved quality of life 12
- Enhancing overall well-being through oral health
“classified as either a goal or an objective
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Table 3. Conceptual categories of beneficiaries of visiting oral health care services

Conceptual category Frequency Related system
Long-term care beneficiaries 64 Long-term care insurance
« Institutional/home-based recipients
+ Elderly with geriatric diseases
- People with disabilities or limited mobility

Community-dwelling individuals in need of healthcare or care 35 Pilot program for integrated medical and
- Older adults, persons with disabilities or mental illness, long-term care support for older adults /
+ Non-LTC graded persons community care

« Elderly aged 75+ at risk of hospitalization
- Post-acute discharge patients
High-risk populations 30 -
+ Frail elderly
- Patients with dysphagia
- Patients with severe conditions
« Hospice patients

Healthy older adults in the community (65+) 21 -
+ General older adults
+ Community-dwelling older adults

Vulnerable populations in healthcare and social care 20 -

- Low-income, socially isolated, or marginalized groups
« Persons in remote areas or with daily functional limitations
Target groups for the visiting health management program 14 Visiting health management program
+ Older adults living alone
- Patients with chronic diseases
+ Low-income populations needing frailty prevention and behavior
change support

"beneficiaries of currently implemented policies and programs for visiting oral health care services
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Table 4. Conceptual categories of service scope and content in visiting oral health care

Conceptual category Frequency Provider’
Oral function rehabilitation 108 -
+ Muscle and chewing function training
+ Management of dry mouth and swallowing difficulties (e.g., oral exercises,
massage, education)
Professional oral hygiene care 95 Dental hygienist
« Biofilm management
« Professional brushing
+ Oral hygiene
- Comprehensive hygiene process (assessment, planning, intervention, evaluation)
Oral hygiene education 67 Dentist, Dental hygienist
« Personalized brushing instruction
+ Denture care
- Motivational education

https://doi.org/10.13065/jksdh.2025.25.4.7
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Table 4. To be continued

Conceptual category Frequency Provider
Dental treatment 19 Dentist
- Restorations, prosthetic repairs, periodontal therapy
Dietary counseling 16 -
+ Nutrition guidance considering swallowing ability
Oral care education for caregivers 14 Dentist, Dental hygienist
« Education for family members and care staff
Oral examination 8 Dentist
+ Routine dental check-up
Fluoride application 8 Dental hygienist
« Fluoride application for caries prevention
Emotional support 7 -
+ Empathetic communication with users and caregivers
Referral and transfer 4 -
» Referring patients to appropriate medical institutions
Prescription (e.g., saliva substitutes) 3 Dentist
- Issuing medication prescriptions
Etc. 4 -

- Management of stomatitis

- Management of halitosis

- Smoking cessation intervention

+ Management of oral side effects
"Current status of service providers as specified in existing laws and regulations.
“Fach appears once and is counted in the total.
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