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ABSTRACT

Objectives: This study aimed to provide foundational data to establish a cooperative management system for dental hygienists.
This was achieved by exploring the meaning of oral health care as experienced by nursing care workers when caring for older
adulys and by gaining an understanding of its essential structure. Methods: A qualitative phenomenological research design
was employed. Data were collected through individual in-depth interviews conducted with 12 nursing care workers between
September 1 and October 10, 2025. The participants were selected based on their experience in providing daily care for older
adults. All interviews were audio-recorded, transcribed verbatim, and analyzed using Colaizzi’'s phenomenological method,
which involves identifying significant statements, formulating meanings, organizing subcategories, and deriving essential themes.
Results: A total of 140 meaningful statements related to oral health care experiences were extracted from the interview data.
These statements were organized into 12 subcategories, which were further integrated into five thematic clusters and refined
into five central meanings. The identified central meanings included path chosen at a turning point in life, daily care involving
rewards and responsibilities, beginning of oral health, continuing oral care practice, and sharing dreams with experts. These
findings illustrate how nursing care workers perceive oral health-care to be closely connected to both physical health and the
quality of everyday care for older adults. Conclusions: Nursing care workers viewed oral health care not merely as a daily task,
but as an integral aspect of life changes, daily care, limitations of their abilities and their aspiration to collaborate with experts.
This information can inform future discussions on cooperative oral health-care systems involving nursing care workers and dental
hygienists.
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Table 1. Contents of the questions

Question Contents
Introduction question - Greeting

Conversion question - Research purpose explanation

Main question * Question set 1

1. When is the start date for care workers?

2. How did you start?

3. How many hours do you work per day or per week, and how many
families are you responsible for?

4. What diseases or environments are you exposed to?

5. Do you live with your family, or do you live alone?

6. What types of care services do you provide?

* Question set 2
1. Have you ever been involved in a conflict at work?
* Question set 3

1. What do you do to maintain your oral health?

2. How many times do you brush your teeth per day, and what oral-care
products are you using?

3. Do you have any experience in oral health education?

3-1. If yes, where did you receive it?
- Education(tooth brushing, use of oral care products, dental care, etc.)
3-2. Would you be willing to receive oral health education?
- If so, why?
* Question set 4
1. Do you use any oral health care services?
1-1. If not, what is the reason?
1-2. If so what is the most challenging aspect of providing oral health care?

2. Do you think that knowledge of oral health or usual behavior affects how
a person manages their oral health?

3. Do you remember any information about oral care during your studies?

4. Do you think that oral care is your responsibility?

5. What types of oral care do you think care workers should provide?

- Examples include wiping the mouth, rinsing, brushing teeth, removing
dentures, cleaning dentures and storing dentures.

6. How do elderly people with teeth brush them?

7. Do you know how to attach, remove, wash, and disinfect dentures?

8. Do you think that managing the hygiene of elderly people helps to prevent
oral and systemic diseases? How do you think it helps?

9. Have you ever felt anxious or afraid that you might have a problem with
your oral hygiene?

10. Do you think it is necessary to cooperate with other professionals while
taking care of your mouth?

11. Are you aware that dental hygienists visit people's homes to provide oral
health education, such as advice on oral hygiene and exercises for the
mouth?

12. Do you think that oral health education provided by dental hygienists
would be helpful for managing the oral health of the elderly or for nursing

care workers?
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Table 2. Characteristics of participants
Participants Age (years) Total career (years) Elderly care experience (years) Visiting dentist in past year Oral health condition

A 80 4 4 Yes Normal
B 58 10 10 Yes Healthy
C 60 0.8 0.8 No Normal
D 60 10 10 No Normal
E 63 8 8 No Unhealthy
F 64 7 7 Yes Healthy
G 59 11 1 Yes Unhealthy
H 63 16 16 Yes Normal
I 69 7 7 Yes Healthy
J 65 12 12 No Healthy
K 52 2 2 Yes Normal
L 67 5 5 No Normal
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Table 3. Semantic analysis of care workers’ experience of the oral health care for the elderly

Final category Subcategory
1. The path chosen at a turning point in life - Preparation for family life
- Life with new things
- Choice made to prepare for the future
2. Daily care involving rewards and responsibilities - Care and relationship building in daily life
- The emotional work of burnout when caring for others
- The reality of disrespected care work

3. The beginning of oral health - Awareness of the relationship between oral health and general health
- Importance of chewing function and vitality in life

4. Continuing oral care practice - Application of acquired know
- Use of folk remedies

5. Sharing dreams with experts - Need for professional help

- Expectations of professional support
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